AIRCON EQUIPMENT PTY. LTD

LACOOL AIRCON EQUIPMENT PTY LTD
AIR CONDITIONER WARRANTY AND POLICY (v1.0.10)

This warranty is supplied by Lacool Arcon Equipment Pty Ltd, 29 Wells road, Oakleigh 3166, Victona, Ausmalia

1. This Limited* warmranty entifles the purchazer to FREE LABOUR. AND REPLACEMENT OF ANY FAULTY COMPONENTS in a
Lacool supplied air conditioner for a peniod of 2 vears from the date of purchase, when serviced annually, and subject to the following
conditions:  The free labour component of thus warranty applies only to units installed in the Melbourne Metro ares. outside this area
please contact vour mstaller or Lacool for possible labour charge.

* Units used 1n & residential installation are covered by an additional 3 vears: provided the unit is serviced anmually and decumentary
evidence of this is produced when makmg a claim.

The warranty period commences within § months of warehouse dispatch or on the date the “Certificate of Compliance”™ was issued
whichever occurs first. Warranty Claim When you wish to make a claim, in the first mstance please contact your installer to ascertain the
rature of the problem and to avoid charges levied for non warranty items.

Annual Preventative Maintenance can be arranged through your mstaller or through Lacool.

Environment Laceol strongly believes annual service of your mut linuts musance breakdovwns and allows possible refrigerant leaks to be
noticed early and repaired, therefore minimismg damage to the environment.

Please Note: Before contacting Lacool for a warranty claim, check the owner responsibility items, mentioned elsewhere in this
document. to ensure that the fanlt is in fact related to the actual air conditioning unit and / or its associated cooling coil / fan coil.
Lacool cannot accept responsibility for performance issues velated to system design or limitations.

. For air conditioners used m commercial applications, the penod of wamanty 15 24 months from the date of purchase, when serviced
annually.

. Parts replaced under this warranty will be warranted for the remaimnder of the criginal warranty duraticn.

4. Lacool or one of its duly appointed semvice agents will, during normal business hours, repair or replace any part which i the opmion of
Lacoal 13 defective due to faulty matenial or werlmanship (excluding installation workmanship), provided that the sppliance has
been cperated in accordance with the manufacturer’s recotmmendations and mstructions.

. Consumable 1tems subject to normal wear and tear, such as air filters and punifiers. will not be covered by this wamranty. Replacement
filters can be obtained through your lecal air condiftoning contractor or supplier. Filters cheuld be checked and cleaned on a one (1)
monthly basis. subject to environmental conditions. Black charcoal air purifiers should be renewed on a six (6) menthly basis, or shorter.
Failure to comply with these requirements will cause the cooling coil to get dirty and'or choking the codls, this resulting m reduced
capacity. Breakdowns caused by blocked or choked coils shall not be construed as mannfacturers defect and is not covered by warranty.

WARRANTY REGISTRATION FORM ( Also available on line www.lacool.com.au )

For your warranty to be effective, please complete the details below and return this Form within 30 days of the date of puschase
to: Lacool Aircon Equipment Pry Ltd, 29 Wells road, Oakleigh 3166, Victoria.

Your warranty details or other proof of purchase must be prodoced before warranty service will be provided.

Please register my new air conditioner for a: 5 year warnranty (domestic use) 24 month warranty (commercial use)

Purchased fromi: e Date of purchase
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6. The owner responsibilities: &) the owner 13 responsible for the comect operation and annual msintenance by a licensed air
conditioning technician. b) To nutigate mstallatton fault the owner shall ensure that the air conditioner is mstalled by a licensed air
conditioning technician and mstallations shall be requred to comply with all statutery requirements. Fault ansing from mstallation
defact shall not be covered by thiz warranty. ¢) Consult, in the first mstance. with vour installer on the namwre of the fault to aveid
unwarranted call out charges. Warranty call out 1dentfied not to be manufacturing defect such as faulty material or manufacurng
workmanship, or to ba mstaller workmanship shall attract a Warranty Call Out Charge.

d) The cwner shall ensure that the air inlet and cutlet on the outdoor wnit is kept clear of any obstructions such as bamier. leaves, plants ete.
Unobstructed discharge air passage is required for the proper operation of the air conditioner. &) The owner shall
fapmlianse himself with the OPERATION MAMNUAL that comes together with the air conditioner before operating the umit.

7. This warranty dees not apply to any air conditioner that has been:

&) Subject to misuse, neglizence, or alteration by any person; b} Faulty or incorract electrical winng, incorrect power supply. voltage
b} Bemoved and/ or re-mstalled at any other location: fluctations, over voltage mansients or electromagmetic nterference,
c) Hired to any person; replacement of fiises shall not be covered under this warranty;
d) Damaged or destroved by fire, flood. act of God or aceident: 1) Damage or deterioration to the external surfaces and refrigeration
e) Infastation by insects. vernun and/or rodents; coils cansed In a cormosive environment:
f) Used with any spare parts other than gemunne spare parts; 1) Installed in a wansportable or mobile application {2z caravan ar boat).
g) Damage or problems resulting from meorrect or poor installation:

. All consumables such as barteries and filters supplied with the equipment shall net be covered under the warranty unless it 1s shown to be
defective at the time of mnstallation

9. Your warranty ceraficate or other valid proof of purchase (1e Tax Invoice) must be produced before warranty service is provided.

10. Any costs or additional labour associated with gaining acceptable service access to equipment installed in restmicted or unsafe locations
ieg above 1.5 m or on reof level) shall be the responsibility of the owner.

Lacool technicians must observe all applicable O H and 5 regulations.

11. Freight charges {(meluding msurance) or mavelling cost for repairs further than 40km from the CBD will be charged separately.

12. Nothing contained in this warranty has the effect of nor is mtended to, restrict, modify or exclude the operation of any of the provisions
contained i Part V of the Trade Practices Act or any simular State legislation regarding goods or services.

13 For this warranty to be effective, please fill in the details on the attached Warranty Fegistration Form and retumn the form to Lacoel Amr
Conditioning at the address set out at the top of this page within 30 days of the date of purchase.

Exnact from Installation & Operation mamal | Monthly | Yearly
By End Usar

Aar filter cleanimg X

Remote Control ff sapplied { Battery )
By Licensad Technictan

Aar filter mepection

Indocr Coil & fans

Cratdoor Coil & fans

Tighten all Elechical Connactions

Eefngerant Charge
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